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1. Our Policy Statement  

 

Every child/adult attending our services deserves to be happy and kept safe. 

Touch is essential in order to provide sensitive and good quality care for the 

children and adults we support. Our policy ensures that all staff, volunteers 

and visitors to the Hamlet can understand the principles of our approach. 

 

2. Purpose of this policy and why we have it  

 

We have the policy to ensure a consistent and coherent approach, stating 

how and when we would use ‘touch’ with those people in our care.  Used in 

context and with empathy, touch supports the development of our natural 

interactions with the children and adults we care for. This policy outlines when 

touch maybe needed and gives staff the direction and security for this to 

occur positively and productively while still protecting the people in our care. 

We are clear with parents and carers what we expect. 

 

3. The scope of this policy 

 

This policy relates to how we work with children and adults. 

The following people must work to this: 

• Staff at The Hamlet  

• Volunteers at The Hamlet  

 

We expect the following people to understand how we implement the 

policy: 

• The parents/carers and extended families of those children who 

attend The Hamlet 

• Visiting professionals  
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4. How we will implement and monitor this policy 

 

We acknowledge the importance of touch and its routine use for the 

following reasons: 

 

For communication: to reinforce other communication (e.g. hand on 

shoulder when speaking) or to function as the main form of communication 

in itself. In addition, to respond non-verbally or to another person’s own use of 

physical contact for communication and to make social connections. This is 

particularly likely to occur during intensive interaction or day to day greetings. 

 

During activities, such as play: Play activities naturally include touch. People 

of any age who are at early levels of development are likely to be quite 

tactile and physical. 

 

For therapy: (e.g. hand and foot massage, sensory stimulation, physiotherapy, 

rebound therapy etc) provided either by a therapist or by another member 

of staff following therapy advice. 

 

For emotional reasons: to give reassurance and to communicate security 

and comfort.  

 

For the purposes of care: touch is necessary in order to carry out personal 

care for many of the people we support (Intimate Care Policy). 

 

To carry out medical / feeding procedures. 

 

To give physical support: to people who have physical difficulties (e.g. 

transfers in and out of wheelchairs) and in order to guide people between 

places, rooms or activities. 

 

To protect children and adults from danger by physically intervening and 

managing challenging behaviours including the use of restraint, while 

following the recognised guidelines of Norfolk Steps. 
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Principles 

 

• Staff need to be clear and open about why they are using touch and 

be able to explain their practice. 

 

• There must be clarity and transparency in issues of touch. Wherever 

possible, a description and rationale for physical contact and the 

details of it should be documented in the service users’ support plan 

following discussion with parents and other relevant people. 

 

• The use of touch should be discussed openly and regularly between 

staff. 

 

• It should be recognised that gender and cultural factors have 

relevance in issues of touch, but the emotional and communication 

needs of the individual are equally important. 

 

• As far as possible, the young person involved should consent to any 

touch given and staff should be sensitive to any verbal and non-verbal 

communication they give that might indicate that they don’t want to 

be touched. It should always be considered by staff that for touch to 

provide positive experiences it should be consensual. 

 

• All staff will be trained in Norfolk Steps as part of their initial training as 

soon as possible following starting at the Hamlet and regularly have 

further updating and training. 

 

• Staff must be aware of the potential hazards in respect of sexual issues: 

 

a) Staff must be sensitive to the danger of touch being misunderstood 

and triggering sexual arousal and must be alert to all feedback 

signals from the person they are working with. 

b) The person we support may occasionally inadvertently touch 

intimate parts of a member of staff’s body when there is no sexual 

intent or misunderstanding. 

 

• It is never appropriate for staff to touch a person’s intimate body areas 

except as part of intimate or medical care (Intimate Care Policy). 
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• If staff are in any doubt about issues concerning appropriate touch or 

observe any practice that causes concern they should discuss this with 

Designated Child Protection Lead / Manager / Deputy. 

 

• Staff should be aware that there have been many instances of abuse 

perpetrated in care / education establishments. The best methods of 

prevention are transparency, openness and teamwork. Staff should try 

to monitor and assist each other in carrying out their work. 

 

5. Links to other policies and strategies 

 

• Safeguarding Children Policy 

• Safeguarding Vulnerable Adults Policy 

• Hamlet Centre Behaviour Policy 

• Hamlet Centre Handling Policy (restrictive intervention) 

• Hamlet Centre Intimate Care Policy 

• Johnson Place Key Person Policy 

• Hamlet Centre Equality and Diversity Policy. 

• Hamlet Centre Inclusion Policy 

• Whistle Blowing Policy 

 

6. Legal References and Context 

 

• Early Years Statutory Framework 2014 

• Every Child Matters 2003 

• SEND Code of Practice 2014 for the Early Years 

• What to do if you are worried a child is being abused 2015 

• Safeguarding Vulnerable Groups Act 2006, Deprivation of Liberty 

Safeguards, Code of Practice 2008  

• The Mental Capacity Act 2005 

• The Human Rights Act 1998 gives legal effect in the UK to the 

fundamental rights and freedoms contained in the European 

Convention on Human Rights (ECHR) 

 

Date approved by the Board: November 2015 

Date of next review: September 2017 

Post holder responsible for this policy: Senior Management Children’s and 

Adult’s Services 


